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iw{nsFEfrs'r

Usha Financial services Limited ("C+l-offi" <T "uFsL") .q$ffiEI{I{g el{ I<E-gv, frTifr-<Rdo qpEcl"f Nsrc, RT

\rKrcsI fu (Iis (Reserve Bank of rndia, RBr)-.s fi<fiv@l ..4I Csf*nh affi ryql sl{--wY RfRITqr
(,frfRTm <r "Fpc") gqlH s 5[{l srrrq, {r qR<F e wrR ilsrs{r{d crcE srws{qflK Trmfs'K {Tqr
sr{-\el"E q(E rg qI{rssFro RffiE ors cnr r .sr-"nfr RBr trErr fifftE orr msfl GlrfrFrcr qt-c{IF[t sRr e
ffisfr c{r{ E"TT-{ <ttoilrf, jnFE ?llrs r

.ql faRnTqr .q-qTfr-{'fRFm{ qtrEKr gfu, q-flnTfts, e fiE sn[{ qrEr frftE mm wsrr firqr5.{rft{ I

.si st-f,c.I, .sffi g{K ffi"f (Master Direction) - \rrIrc{ fr-ql6 <llis (<ltis-<R(o qltrs r(EI - cflq-
frfto q{ifinr()-.q{ q{m vr-.qK fitf"trcft, 2023 RBt/DoR/2o23-24/L05 DoR.FrN.REc.No.4sl03.10 \5r{qm
rT(f.fTfl o{T qlTtq I ns / zozz-zq\jlfiE 1e CrI qGl?Btr, 2023 I

iwqrs rr-frfB{rqrfrEffirrr

s[frf-wrff TftsErxrq'

t. qRFrqsr)rq, cff[rh-c{f, ffir3lT-{snrF[4(3 tiffrEoC{i,l=(Tu€n sqmrfE'E sff\,fl)TrT{rsGfiE
€f,ts;

2. {EQ-sf ffi +-<fu, {rcs qE+-fq-{ 4t'f-efTlefi ryo;p$ qEIg \elal\eTf,< f,<FllT 4-{3 f+-f-offi-{
eiRrq-<Tefr cEro TGrq-rg\erm srcrl A fr e[gtrfl s-{r GGE clE frftE TGBg Fhrs
C{€XTT X{F.N. OTd C\9TEIT {ITI I

3. Affirsrr Tffir ftm <tqnnK ef\d<sfrCs GSWRg ST6i SIttr efibTqm{ BF'r-{ nFfng W6-q q<t
{BI;

4. qt-{u' g r4;r anf{J 11sT ssffi q1A g futel.f q.oi6 rtcs gqrq
s. q|t=FIIsr 6e1,6q gGfinE gfrCilUqfuqTfl 5t-{HK W{r ,q+fr gGRT ,rbcffi n,C$ frtR ql{sr[{ T($

\)f,tlf qTflIrc .fii .{sE qEI{E e ffE "fq-fuE 
qGrqrrrqgfr{ gffiqrc{d a'ffir

sffin* rrr- frftsmm grrlrf

t. .st Rfwm rxo odurf.<, grwtzshifd{re8x +rF{ f+rsqz rsrF,nft+K nl<"cs<r gqr+arA saq
6-6pa1fi3 4iq-gGil { r+rrfr-{ efrfifW w{n-{ <lGK €oK qls {c{ t

z. .s? frfQrFil cflBr [q-t wv cor*rifi Errrr, mF[ {sFFs, csr?Frs]"cfl, q;Rl-{I cqlfltrltfl flTffi-{ ll{r[n,
snnAmqf,-s t<EfrT TgefrE ltsrrl, ESmr+cE< u{rc{, qq <[ q;il c{ asF[ rt$-cl, sng rrrs Rcrt

1..

g "ifil{{refq.{ cfflftTtir r-rN flHtq] {FI r

.a? frfQrilq qNITGI fltqztrrrsr cIrE cq{mr{{ c-rN arllqr {C{ (srsl n'c$, qNIr[{ qH (ettT(q-{ .{T{
qFs-{rF rcw, sRrefrs cnlErrr<F, qsl<T fl-{o{d wmn< srcq {lcctK qlf{tr{ srf,rq{ ftg <t'I
wgiTfh-\rf$rf<s qlii sr{ qT{q{rfwg-€@ {roru otrc{) 

I

iwqfl -srv-c{'r*f rfr{3.ffi err\e{h-\9rtr{{

C+T-"ftf-{ gigfs1 q|{<F-fi;I ctGI C4;KIr{{ IrN Isq g Eq\e-K ffief.I< g{u q-{Tq cqn-o r{ql
{rqrsiK TlrE s BFIq'eErc< srq qf,r{ 

I

cop"nR lxo wtfr e fiB'{To qr<"rrqsTeFrs eiI4;t ord EEI[{ .{<i cst;t RTI <I "fRN<l-< E]-{L<I{

3.

2.
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qffE TrH .st frfQvqr-{ Sn-g IF{ner{c o{Kcr s-<r{ I

6qt-flfr gffi ffifts 6-s5a c{ jiltrs ftsoTon s atrfl{q-o qrufrefr cvq *tE Ex .a{( frarfrT;ro qr Er r

.fl-"nR strnsl qrnFl-aqlr{ {Eq-si {tf+s s-f,Gr .fis src"K {RIg <r err{TrtrB Trq-{ Er3r, fr g<r
qqql q,-rr6s<tT{ft shn s-f,r< I

asl'"fli{, Trf(H-TrIt{, qlqefi iI cel'cs qtrtru fqf<s xqfuerq, q-rGI qRr?FstT flr.o "rn+Ellrvqq .rn-{
RGW "f"rZlRrwrgfr3 <lorr< qporq1 q-{Ro s-ff{, s13 vcst gqx"frq;-{ "r"ri1"rfirs<TT{q <r
eEriT--o qs[<I{efr wo(e ilxrq r

csl-qTFn sl-[EsI g\5rm fffi q'tqtfgf$fif{ (Direct sering Asency/Asents, DSAs) 7 eprm lffi nai
(Direct settins reams, Dsrs)/ffi @lBlrhsl gT{l ,4f RfQTfl-.rK qf& qE.f\r1"f qE qlrf,"rRft (code of
Conduct) qlg S-{f{l

C€r-+irR q-&r qR=Frn-f, EKI elg <fr fl - sqT|-i[ft{ Car?rilTsr e fr{s\9-r K.sI s-{GI I

c+T'{Ih\rrrrcsrf ffi <nros-fsi{ff A-=f{E{r+T{qeldr{q-*E6l-ordiffi sqg5al

qEnv v- rrr e rcs- g< uru sl{E;nq frft{rqr fr{T6' ffiFrs-I

r. zftrr?t q;Irqrl3rFt g EIa afrgrsT'r

ii.

t. ql{sr[{ cIrE TrIs R?FITiI <r6rqr"f \rrgG \rT<lT qqKI ql{ro{r cflt-4t;[ .s$t csT{ wpfrq 1flqrH
o{i{r<t

.ssm Err r.{-<rsr-rRI, cst-qtf{ <tr'Islsrlrw, cr s66aaafqs.q<r qr{Tfls-{Eguniq.ftT{ "r6b
(qefs c+fGB e ,ilf+-TqlTl-lrrc ersf<-, oc{,!n-{ f<x..w3|fl, wrru "rf<r.rTrffi ksEqIF, ryf<ufim,
qrf?fs fl{{ql, .rif-syr* q{Tq] .s<s w{llil {fn i+E Ens, .{<i q{r c{ r+rq kqs sr
ql{r<m fl'qfirs 3f\r-rkE +r<, cqi I?I Ttns <Tf{o Xrh_< {tsl (nate of rnterest, nor), <f{o .lsTRrrIiI {tsl
(Annuat percentaee Rate, ApR) sr <q-r.ffi ?iK <k-3 <r< {l-{q{r qf{ C,I cs@tg o?flI{fr qI{s'ChsI 3fh-t{
$KGI, {T(s qp64-q1rr;ut;[r EIcItrro]K ctc{ qqf<q Vmr of,(\5 ,-{<( \5Kfu frETg st{.I s-<(g cfL<T 

I

{lHK qrc{q{T[@ q;646qe{r4{ cr(E qI{srklr nfrrq o-gcu EC{ .s{{ dEqc.s-{ 1.flq {lErn \r-rfE.-fl[

EFF(E {r( sRI qrY ql{+'m{ cce }K grcBs freffi \r-q]l{fr .fi( stfisl ot-vt qi.I-flT T(@tg s{t
ws(c <FFrs Er{ clqfr qr<r+-{ fl?Fm ei\e rRs sL< r

:r{ frs cqno ry-<,I.f qs af6ffi qn<nqflrE { $fg{E-e Kfnrt .st-qtfiir w{mfis $tri-{ s<rq{
ef6fr+t< elrots q6a1 ffi Tffi csl TIfi g+-q{ qR-Fro srr c< fftq 6e6q sr*I"f +--n Ercqr
qrc-<rr{lE w{lTR-s ss ftr;K lr<l lMg q<r {Gr cc <'rrRrcf, 1Gu o<r< (qsfrE, cqi cnrfinT q-{
{t$ .!Oq{ qp56 v_tK <ltcIsl qrc{q{ epl(q C+TF+rTfiil{ G|CS Bg{ ofl?ll-{ ets]rA S-_{(E fl_(-{{) I

2. qrc6r;rTFn6{g<r16l?rFil

ii.

i. Cof-+fffn 11-tcIK qrr<4=+g@Tr yqrcfm qq14T q-r<6hs n<-+f< {fq.I\o E\o TS:I TrrcT{ TC{I <ttclK

{4flTN .s<qfqsnl gGTts-{rTE $mru w<.ro qa-s ses;ffi s dirrE grg s csst{ s-<Gr r cg-ftB
s ;ilrfr {qnRrqK q-{i sfr qBfie .+F[ E-(qII{ qf,srsr +Irs st{r{ q{ftf+rycq qlqrs-{ ct(E ql<l-{e
CSTflI(sTflOflgRT<'I

asP"irR, c+r"nF-* cEftEfr'{sftfutrqr (company's credit poticiest, fiT{,{<i cq qqE I-gq;IlT;t,

5.

5.

7.

o.

iii.



+iEfrs{rqK flr{ Tqft"I.fuim src-n< qrq+?cq"{ <rcronrcrK Tsrq fi(x w?dBs "I[rtFR (due

detigence)ffrqo-Xr<r

iii. c+t-+aR, qTqsro, tsc{G1g qq-fl BR cr \rt-IIT c{t'c4t{ ccE EFlx, ffiEo qron<, w{tnlq;lflE <r
qql f+"EK ryqrli, wxqko E["rn w6-T{ trrg Tffi r.^q6 qnrc{, {r{ l.t{t wr{ arfffigu arc,
qtc<rr+( gB.Rr, lrfrs f+B{ rrfq, .a<t w{I cs c+r{ R$nsr f$ <r {Itrq, qs{s Er+T<, g<( ,!i
c-< 'tffi{ gfu Sr{-rs< ffi ror-'nF-< 4.ng frftE, qrona {fll-{6, $.C{?IT{G[ I

<r.qffiie rsrT fl{1ryi Isnft ry1as <frc6 w{5nrhT+ig e 4rTgf-@qg -Emrq $6gE apap q6a

.-s<s f.iqm <rqfuT,< wql u:filirqa-r <g e cTlEr r{rs'&gq Ep-r{ ws oitRE firo
loB qnnq iffirq-{ qR"fln ,-s<(r\TT<r <rq$6-{ s q{:nln{ef6aK "r6Kfr( q;rt c{ csFI {il-clsl
Gnrft ryoft6 rc TCbs{ KI<T {tTI I

v. +ITEG r*ffis {<r{ ?iK, csr-TR rororfi arrr wErurfru wgxrm"naa .{o.E gftfrft €<"
q.*tlfrv qr"rEGa .{o.ffi afrfrft e rct jrc5i <rr[fsaqftrc W<s crnmf{sf+{ grurcB<
.-qsm sL< flf'cjaB <tTf+ss(.IK "ri-<trrs, qFrqT-qrqrnr sL< arsrs qr++ro eql;t s-rc< l

3. qrc'raqrslGr$*nfBTf,o {r{{qrnT{

t. c+T{ R=F-s qfrTr+r <rd +-<r {cE, qrq-s' ErEr <{"IEGK trpyt"( "rffir q-{{<f6gtK otstccT, st
.qRrar{-l' Erlr< ffi {r{ ,fii sno 'qffi qa' Rai< ulraTor 6Tr {c:r qr {r fr-{r
qfdruefq< $ry ryr4< arcrn crc{ c{Tfl ofl ElT Etrs.t qfrxr+Tccia tfffio-at (capitatization) ?F?[T

{Gr;n, rq{q, el r<r+< ufiro< Gq< r+lG qr.I W ETenr{I Rr{ {T I cqE wq, ryas qn-s $o6
a€r{ T<Fn qisf<g Grarq EIe{rr{T TC<{T r sm, .sffi <rcq< wn+rEr$ xcnr u-egffi-+<rr< qt\rIk-s
gBxn+ er\rTfasqflc<qTt

gArrqt{rara "rfrrrr ffixqs. rGtr .4{i sr r+rq fiffiE Er.r / qrqx csf.K fl $ ?<EltTq-s {T qrx
ca flrE w{*<Gsrf, rycs' ctlqr-tel"F=r< I

csl^rrf -{rs zurqGru,fi i a:ICETF qpg"t"f -rffis / Ef 
-Mn <rs<uru-< k-gf 6 ( K ey F a ct s t at e m e nt,

KFS)-(-\Z (!n-{m ercslq'r<<, qf.<n-nr{cfl-< "fiflTq g sTsIcI-""Ifo'cq qR-r?mo[tq a?FIIIof,(sT[-{,
csr+nf+f, snqrtB {rh--K Erir e "rIM qr{{qrefr flnFfu s-{r{ emerTfr .q! slgr o{ts {t-{ 1

Er.rq+om renq ssnt ErflK g+yt"F.rffi( w+*<fre"om <IT+{Ir{ uFIXt{-o "irbtrqr 
q6a saql

3[tsrql gTkTnTTfl 1916 irrro w<Ro +x'rs EGI I ccI ]rcrr, c{ csF[ ffir.K qlinwTql qImiq
+TT g stsl sr<"f rqr6e qpsro\5rciis o{ts{f{ I

4. -r6r<fi-* wgrfio ErdTflnTrq{ q['rfr\g-?rr

ast-ITfr 4I.I f+ssr.rK q-dnB (disbursement schedure) s'{iA5IsKI vqlGIo/q{(n]-nq+f(E c{
.rfficu arqo<GEwcqq ffi? cqnelmo <rcrrw+'ftsKq+-Tm I

ast-qTRl-6Kfrrg asT;raFF{ qfur-+<<nqrc{qfa+-caEsc{Grc<r qrqs c{tr4F[-qr{ cot{vT{T{
fef<s wsrc{ f,iwfg ftrs qnrr<, sK :rC$ <r'I l+sKrrK q--{nfri, Tm-< 

=L<, 
otl,,<rs<Iqrls q{Im,

qraru-qf{r.n{qhs ql{{ql, q{]r{r el{nql fsi q{{qr Mn wg(@ EFFC{ r cql wq conrfq .-s-

e hGE oflc< cs, {rn-;r trGtt {rrglr s wlrm ca;[ qlroro qirrru q<Rso<rflK ct{
vfr€mg, qrtr E{ r .! ci@rs soffi Gmg' 16 zur1Gro wsq6 €{I Er< I

iii.

iv.
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7.

qr.rfrs{.rq-<-+ft otrncng{
i. <r'ryF< qQr+ 6a;a q{glra esnqmf'ta<rfQs oflsr qq<I qBfiE csr;I gT'rFils ETSRr< <ITRIr<.

c€t-"flf-ffi c{s$ c{ c+rq bi6l-g zurgG fltEIr<?F qrqgrs'qrflnt fiu'.fs 6crrt-{ orrdi ot-{.T qflcs
qFTI

ii. TITS TCSR'I qRC{q S-{'f TIT C'TTFI qq?IT <TTCIK TIIS <TORT qIqRI S-{i {ITI C'T(ET, q;U 6qt{ ATfrE g[{'
<rrq+st{ ce66 66pe1frg qFF(g +fIGI .qrFlilT.Tq\e= qkon<r Zf,<v qrnrp-on rrtr"|-(s, csr-"fl'R
sK Grtr Elrs rrrs whrvutrn\o, sfq fi+E ?rlrs, qT{src/zuqq+ors fsff,rg cnr<r et {i-r{sr
Ws-oK qfq- erciltr sKrio rr, ur-qrcr ccn q-<f"rE ntis{rRK Zds' lifiq e clfrE qThiK

ffirglqRrry{ {sRT wdq .<Fr- +flfr cs.rffii qftcq cci T{ qnFlE srchsr snq <rzns qffi
srg $(H?|{{. gl{src fMs fqIT sr Glr{l(g {r{ r

cm"rftrsr

csl-enR <r"f.qfroK 66r{'ffiflie osrmft <I w{n{, cffIrnr;rr ffi ssri srrg sTrq ercr"t o{c{ {T,
c+<rum RrHE qfrerqfr q-iEr,

1. srlrul 65[q. wt{, qfqFr{, firfr"r+r q-fl .8f a?F[rr o{r qnzrro, a1 6apa asffi of qrw< s+r+
urexIseff{At

2. cfl"rfrT\9ta qTfI-gTft"{ <rThlEln 6-a.r{ fqqK fr-frs-s (auditor), c?rfl-AtarlRN-ftI\rT. gGhft qel<T
pQx"icx-sqft rr{ran-{-sr.+{qrrqrc-.rrosElr<ft r

3. <Ilql\5l csl{ <{rcT, qirlsl1Tcl <T Uf6fu qlsIg e{rGFI grF[ Cq fot{ <1re,R W{I qFmFF s?irKft t

4. zuqq+sr qfr q-il c+TI <ltso. ett-s csn qR{r ft.T Ercs-{' Erq(ar qrh]r q-{r qE?rr csF[ ltcctK oEi
qq{s.rcrft 4srr{ q-{r qFnrcioetrcft 

t

wtna.rfrEr+{Fil

i . zutUG< qftr+ arg Gmlrs1r <r6'e rcr-Tr'fr .nrer+-V <rqq+sT.E firrx qsrmt o{r c{rs' R-<\o
Er+r< ({fr qr ,rT{ ;l-g{ \5Er asr "irfr( TET2TE-g {I sr 1lqq+e-t qlra ef+rq oraqRl t

ii, r+l-+nR ulftfRarqt6mgqarsuriroir{:
o <6ilT o vtfr qT{ork-<.alfrfqnTar-{.asffi sr< eBfrfar 646a, q?niq-<Tutr<t
o asr^ptlfT{ em<cltd,4if<fsrqr cf$irfof,r{; €(i
o tT q-{ s.fr{r qreorqsl W?flTf?r <4 slrq-{ }Krtr-s.!t faf-<nTqp cqvr6{ 1.qr r1jrq Cctv76-<

fiffiE qrg ws{ $rqT<r<qrfrs ot{-srrq r "rc6 efrm"r c[c{ r

iii. c+l enfi Etrr{ <r<-qrfx.-€ s iilrro w?rjrrosisr Gfs-rg ffifrE'qnr wg<.sI kf'tqrqrd
O{GII

iv. flTs7<l"rQA-\e-lrh-{ on qfursrgfr 1ff9 qfrrEnagfr-{ q(?[T s ei$.rs qfrr{TrrK TnToIq,
ffi{ TIITr<FIEI (rAr)-,fi qXffisT, qRrs-flrc sEG ilRrq.-sr{ qBmraefr{ {q smqsfr
ciC{Iq;I oc{)csFlg9|ffi{ gfsl-ft-{eff{.5Tffi attrleoara of Directors)Iti:rr<ft.?t'rsf{ffi
(A u d it Co m m itte e) -K sKQ fuffi TIBI WS<' Cet-{ S-{T qGI 

I

<56--q1 rffi rir{zFT6t/ni gEaqn

i. csr rtfii .soq{ qrqsl-€ ssE <rq cE-{Bt r-rmr qn?mo qrcl oflirrrcffi gG{r <llst]T slR cqGr, sl{
Tffir frB{ ws', {trcrr caRIE, cu-o <tBr-ffi qaT {rfrql, sIfrnT{TWr, q;urlt, vrfie1ryqq a<"

dR



qRr"nc{f, "i{x-FTq-g'5e' EFFr<T fft-g qT{ssfr qRc"mq{wuF{i c:t-c{ ErrF[, ffirsrE <tr6rK

{c+-rr qftmfq{'(cr{ sFn fiTrrK qrt{ w{ryrE fr{.Ro gfrRT ur{c-<T s-<T c{Is o{rf, t .{l qGrK
nr{r flRrq, qTTsrc fMS "ir6m qfflfiTrffi <r+flc;t l,K'I olrm cnew, qRt?F-{ :rcrr qf6ttevrc{
ltsrq +.<T.q{i / qq<r s]nr{E log cqno qnorq q qf qo[{q qsf 

t

ii. Tqftzrq, asratrR qfr <rrq c+rrs qrr EIT cRH c{rrtrra: s]lFrcs{ qreF T-ff{-{Ee--iltclK .q<(NeFIi
Urfu+ q*6a ffir6a7, ffi s'[ RTTGF', .r$14ft tltT zrT €['{FtE qrE'rg {f{rei -"rBa'c"r Erg"{r
Er?F-rg,{Gl queq{f-{Bs+-<r-rr, Ge.r6r<ftro cqx<fiqcgGrg{sfl?Fmq{q' (a){zt{ c+ltt-f,
qrrrEfMgorq, bl cq ffif.:rTot$wfgorqgr"T c{sxrqcs RtC* (c)sT'nrq'cs< Ix{ cffit-{ n6fG;
f al q-"iB RGK/R-{rfu{ qrca qr*Fcs zu1 orRcrl(ffi qrr c{.KK {c{Ifl tk<BI <Kft (e) .fl{:FCs

'f+fr<rq cr<r.< "f6B; .s{1 (r) r-"rfrfaGK/frq'rfrd tAfr t

iii. <tcr qmnrF-flcqK csrE, a+.r-"irR ro<"frnE qrt{28 s f{{vrc{ BffivT GqrgefrE w{qr{ sKr<
,{<( asponR qrq-{ qrcr qrhnf+-Trcr{ stt-st csF{ <lG-{ frprE. c+r"[ TiF{ ffi94"6* <r rrErfrr,
ffif<ro<r.nftR-o, Bqrgwaqq{s<C{{r, q-{:lC<IEwrrvcmqoruf{ss-fl<I <trqA-sK "rffl<tl-{{
wrycm, q'nffi <iG g {firt-< cflrer{-\elx wqfq-om {srFR +--nm qBffs Gro c{eRI
er[rq;"I, c{Krt{ <T ccn]q Ffs{r q3:Fq wqfg+< c{1qq 'iT5;g-{1, 

qnfo lqrp u<s/q?KT c<;{rfi
sat o{T, <rT,qtrrTcs <tcl qITRf+TCcK sT{t gs;fifltcg ofl sc{ q.g$ ,fis/qE<T <r"rqfrsTco {olq
8:oo6rsr qr6fl .s{i ffi z,ooBm +fC{ Sd om q-gl(gl R1j1q, .{<r r+Tltfr <rq ffi qrnrr+-nr.rf,
ga{r coFt-{sn' c"iffi <r€tc{-< qtH{ c{c{ {r asi-Tff{ ccl jTIrt Errya c{r< ils srfisl
o{g.rRz.Iar{otn{rrcEsrq+-<tf l<lt"fl r-<"ffi ('-f,'(qgFr+'Igrgr{t

s. qfrrqrlefrfrqngfr{r:

cop"nfr qTE-s7<rrafrqft-< cqsr il.K <r q;lr r+rq FRrl EIgs qesr ft<lrm fiEqfrK sr+t srcl-<
ci{t-{ G"fTo qfu-qrz affiqr gGrT gBffis smcqr €q-sl\g cor "nR-{ "rRbrfl{ 'fl{h (soard or

Directors) fiiftB qlx wsg oqqTffiK fdG{ scn qftircqrz gtif<qn aGsK orw+{ "i{rqlF{T +-<r< t
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c+r-"flfn qrrf,rR;r qRlnlzslqr gfof{<Tn-{ wEl -{sffi friq tEl s.?x "fhrs"r ot{'I +T{ EICo, sT

frrmq'

1. B?[ r:

i. qRm<l ciorg wg<rvgGrrrcflK cwr.+ qrqsT{rrqfrq qrqsmf, ctt?r qrs E[<FI

Ef,iqr{orr<rfEwrnqtrelf+cu cRgRT t{ csr{ c{IflrcsrflKnT{nrcRlflIt{Tfl+Frs erlCi;t:

tCff;f, info @ ushafina ncia l.co m / usha.n bfc@gmail.com/lega l@cashsuvid ha.com

gng+{ c rfrc' zF"T ?tE"T grasrn-< vf+r fr : e6 6tt[[ : r s oo r o: z a +s

eT{r;tr$a ;rirgqt-+ qa-* i +st-sol 63 r't 6to
grgfirtp:,-1,:'"!!v.i.rlii.i;ii.rr..;a j.rrri))

fiEE Er-gf ito fr€r+rT fr f ite wi[6ill{:
qT{Sr{<T fr-\yT'I (CUSTOM E R S E RVICE D E PART M E NT)

USHA FINANCIAL SERVICES LIMITED ("UFSL")

ffigic[ftq: ADqs q\,, qsfrtsqT, ercnrfqffi$E"{Ril,
T{frB, frE-::oosr

#"%q( oeunt )g
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i. ql-{[+-( w{tdl{/qfu-{rfl qfr r.+ fir+{ a{FI qnx {f,{ qftvrfio wE{t{ +irs ?irro qq?rt
qrqs sft 1 {i sr{it fisil Trfl{rrq >rgB {r qq < orqfrqq ER qq?rT f{ffi a'r< 6agrr
TrtR$Icq{ xrqT csf*E srffirs{ erco .sn sElgd qt or{, srcra cqt q< qfui-{rxsFro

qfWsff gffiqt{ qffffins (Grievance Redressat officer, GRo)-gK qfflF firT
qisil c{rs tn<, qr<ffiF-cr"f ftru cq.€{TT{:,:

E'TT6r;ITr;ITCIIITfr{' f,} g"r{ {R{I4
qfrrqrtf gfrfrEr{urfffio tGRTEVANcE REDREssAL oFFrcER, GRo)
usHA F|NANC|AL SERVTCES LtMtTED rUFSr')
ffi;sqfrq: gBqs qe, qq-{s-fl, eflsnrfq E-e.rmsrq.{Rfl,
TdftE, frE-::ooxr
flqnqfu{ fdr"ffi qftq), g0x ioo, aB +q-{ 80, srfl\, f{rdrm fffi, rdr"lfn,
flTGTKm, EeK erAT _ io >o)t
L(,\cl : pranaydhettdiyal@ush_ellnancial.cgryr

dfqtTI{. ot2o432o77s
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{EITI{T CEETqAC{I

3. E?[ 3:

i. 30 ftc+r wsl qfrrsl-[rm Til{r rI {tE qsl<il sl-{o sfr Gqrn Wro 2 {i sGI aTs
qlTql'c{ rgE qr r{, st{ET qrq?F cMs c"nfrq <r t<ErBqf<rsko E"fl'c{ frrE C;rgfatu
+f qf\iro q.< qfvc qrffi ilF"lq ( o m b u d s m a n )-.{d qTCs iirx 6qrtr e{l-[$[:

61ffia3 la+<.f frrryfro,<rp-r
A. rorqn-**qrFrTEr

t<ftffiqrmon-qs.nfi
il'r!..il1;J6_v*ww^ri-t irafiI;:i"rti!;.|,-i.{,).{il/rlr:Lir]ies. Jr.trn I

B. TfiTOfIr{E'ITIHF qF.Y TqI'f
cofrrR.$Efi'of

bilpSJlg.j!!r U:h ati rji}_I cial,cAlyrj!,rjEiqe.-ir!rXj

C. u rs L/ 6o.rsf rf;if, Eirqlrf
wfffiro-<qrnr
cqrsTrc{n r{qrfmrr.I

ll!s:;,t:.vfiiiu,s,!-d-0J-dr^s"ik'-,lru"qrara$. ht tIr
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qGrsTrr e[s]rztlt;[ sl-T{, sr{car qrqs EE frqr{ oir<K {r srg qGrsrtr efsr<mo q<tit 30

fi r+rqr$fi rxlrg{qrclw.-coBwfr lq+-qs-{tserl'cfl -

orffi-{ft furO ( ExE c ulvE Dt REcro R)

B"ffvfgifAtrf$f\rqltI;ri?l-{F6Ifrg't:I(conrrmer Education & protection Department, cEPD)
grrrsaffi<rTi?F'
scsc4nld
qgqffi-116s61
ttr{: cRpc@rbi.crs.il
{{RluTTtlsl: 144a8
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